Dokiiman No POL.01
. . . . .. Yayin Tarihi 03.02.2025
cbs ENTEGRE YONETIM SISTEMi POLITIKASI | Revivonno | 00
i Revizyon Tarihi -
Corporate Business Solutions
Bilgi Sinifi Herkese Acik

English version is below.

CBS Corporate Business Solutions Ltd. Sti, “Yazim Gelistirme, Yazim Entegrasyonu, Sistem Entegrasyonu,
Ozel Entegrator, E-Déniisiim (E-Fatura, E-Arsiv, Fatura, E-irsaliye, E-Defter) Yazilim Uygulamalarinin
Gelistirilmesi” faaliyetlerinde daima misteri memnuniyetini esas almakta, bilgi glivenligine, kisisel verinin
korunmasina ve kaliteye azami dlglide dikkat gdstererek mevzuatlari, standartlari, misteri beklenti ve
ihtiyaglarini anlamayi, muhtemel ihtiyag ve beklentileri dngoéren projeler Gretmeyi amaglamaktadir.

Bu amaca ulasmak igin;

. Kalite, Is Stirekliligi, Hizmet Yénetimi ve Bilgi Giivenligi Standartlari ve Ulkemizdeki mevzuatlarin
yukamliliklerini yerine getirecegimizi,

. Stratejik yonii ile gevresel ve toplumsal sorumluluklarimizin bilinciyle faaliyet gdsterdigimiz her
alanlarda butlnsel strdirilebilirlik yaklagimiyla toplumumuz ve diinyamiz igin pozitif etki olusturacagimizi,
. Tiim faaliyetlerimizde kaliteli hizmet sunmayi ve misteri odakli galismayi temel prensip olarak
benimsemeyi,

. Saglanan temel ve destekleyici hizmetlerin giivenli ve en az kesinti ile devam etmesini saglanmayi,
. Bilgi varliklarini ydnetmek, varliklarin glivenlik degerlerini, ihtiyaglarini ve risklerini belirlemek, giivenlik
risklerine yonelik kontrolleri gelistirmeyi ve uygulamayi,

. Bilgi varliklari, degerleri, glivenlik ihtiyaglari, zafiyetleri, varliklara yonelik tehditlerin, tehditlerin
sikliklarinin saptanmasi igin yontemlerin belirleyecegi cergeve tanimlamayi,

. Tehditlerin proseslerimiz ve varliklar Gzerindeki gizlilik, bittinlik, kullanilabilirlik etkileri ile kisisel
verilerin gizlilik etkilerini degerlendirmeye yonelik bir cergeve tanimlamayi,

. Risklerin islenmesi igin ¢alisma esaslarini ortaya koymayi,

. Hizmet verilen kapsam baglaminda teknolojik beklentileri gézden gegirerek riskleri stirekli takip
etmeyi,

. Tabi oldugu ulusal veya uluslararasi diizenlemelerden, yasal ve ilgili mevzuat gereklerini yerine

getirmekten, anlasmalardan dogan yukumlaliklerini karsilamaktan, i¢ ve dis paydaslara yonelik sirket
sorumluluklarindan kaynaklanan bilgi glivenligi gereksinimlerini saglamaysi,

. Hizmet sirekliligine yonelik bilgi glivenligi tehditlerinin etkisini azaltmak ve streklilige katkida
bulunmayi,

. Sagladigimiz hizmetlerle ilgili ihtiya¢ duyulan kaynaklarin edinimi ve gelisimi igin gerekli finansal
yatirimi yénetimimiz tarafindan saglanmayi,

. Gergeklesebilecek bilgi givenligi olaylarina hizla miidahale edebilecek ve olayin etkisini en aza
indirecek yetkinlige sahip olmayi,

. Maliyet etkin bir kontrol altyapisi ile bilgi glivenligi seviyesini zaman iginde korumay! ve iyilestirmeyi,
. Tim personele Bilgi Glivenligi Yonetim Sistemi Politikasl, Stregler vb. konularda farkindalik,
bilgilendirme ve bilinglendirme egitimleri vermeyi, bu egitim belirli periyotlarda tekrarlamayi,

. Bilgi GUvenligi Yonetim Sistemi kapsamindaki uygulama, denetim, diizeltici faaliyet sonuglarini géz
oniinde bulundurarak, sistemi siirekli iyilestirmeyi,

. Bilgi GUvenligi Yonetim Sistemini firmamiz blinyesindeki Kisisel Veri Yonetim Sistemleriyle birlikte
bitlnlesik olarak ylritmeyi

. Kisisel Veri Yonetim Sistemi ve Kisisel Verilerin Korunmasi Kanunu (KVKK) gereksinimlerini anlamak ve
karsilamak i¢in galismalar yapmayi,

. Firma itibarini gelistirmek, bilgi glivenligi temelli olumsuz etkilerden korumayi,

. is Stirekliligi, Hizmet Yonetimi ve Bilgi Giivenligi ve Kalite ile ilgili faaliyetlerin tiim ¢alisanlarin ortak

sorumlulugu oldugu bilincini yerlestirecegimizi ve benimsetecegimizi, ayrica tiim ¢alisanlarin danisma ve
katihmlarini saglayacagimizi,

. Entegre Yonetim Sistemi ile ilgili uygulamalari gerceklesmeyi, gézden gegirilmeyi ve siirekli
iyilestirilmeyi taahht ederiz.

CBS Corporate Business Solutions Ltd. Co. In the fields of Software Development, Software Integration, System
Integration, Special Integration, and the Development of E-Transformation (E-Invoice, E-Archive, Invoice, E-
Dispatch, E-Ledger) Software Applications, CBS Corporate Business Solutions Ltd. Co. always prioritizes
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customer satisfaction. By paying utmost attention to information security, personal data protection, and
quality, the company aims to understand regulations, standards, customer expectations and needs, and to
produce projects that anticipate potential requirements and expectations.

To achieve this goal, we commit to:

Fulfilling the obligations of Quality, Business Continuity, Service Management, and Information Security
Standards, as well as national legislation.

Creating a positive impact for our society and the world with a holistic sustainability approach, guided by
strategic direction and awareness of environmental and social responsibilities.

Adopting the principle of delivering high-quality services and customer-oriented operations in all activities.
Ensuring the continuity of essential and supporting services securely and with minimal interruption.

Managing information assets, identifying their security values, needs, and risks, and developing and
implementing controls against security risks.

Defining a framework for identifying threats, vulnerabilities, and their frequency against information assets,
values, and security needs.

Establishing a framework to evaluate the confidentiality, integrity, and availability impacts of threats on
processes and assets, as well as the confidentiality impacts on personal data.

Setting out the principles for risk management.
Continuously monitoring risks by reviewing technological expectations within the scope of services provided.

Meeting information security requirements arising from national or international regulations, legal and related
legislative obligations, contractual commitments, and responsibilities toward internal and external
stakeholders.

Reducing the impact of information security threats on service continuity and contributing to uninterrupted
operations.

Ensuring the necessary financial investment by management for acquiring and developing resources required
for the services provided.

Possessing the competence to respond quickly to potential information security incidents and minimize their
impact.

Maintaining and improving the level of information security over time with a cost-effective control
infrastructure.

Providing all personnel with awareness, information, and training on Information Security Management System
Policy, Processes, etc., and repeating these trainings periodically.

Continuously improving the system by considering the results of implementation, audits, and corrective actions
within the scope of the Information Security Management System.

Operating the Information Security Management System in an integrated manner with the Personal Data
Management Systems within our company.

Conducting studies to understand and meet the requirements of the Personal Data Management System and
the Personal Data Protection Law (KVKK).

Enhancing company reputation and protecting it from negative impacts based on information security.

Instilling and adopting the awareness that activities related to Business Continuity, Service Management,
Information Security, and Quality are the shared responsibility of all employees, while ensuring their
consultation and participation.

Committing to the implementation, review, and continuous improvement of practices related to the Integrated
Management System.
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